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How do I contact the 
IMHA Service?
You can ask for an IMHA yourself by 
contacting the service directly. You can  
be referred by anyone including medical 
staff, social care staff, your nearest  
relative or family.

The medical or social care team should 
do everything possible to ensure you 
understand the IMHA support available 
and how to access it as soon as you are 
admitted to hospital and recognised as 
eligible for the service.

They should also give information to your 
family, unless you request otherwise.  
You get to choose whether to receive an 
IMHA’s support and can change your mind 
at any time.

Full contact details are given on the  
back page of this leaflet.
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What is the Independent 
Mental Health Advocacy 
(IMHA) Service?
The Independent Mental Health Advocacy 
(IMHA) Service provides independent 
advocates for people who are in hospital 
who are being assessed or treated for 
their mental health. IMHAs can also 
provide advocacy support for people living 
in the community who are conditionally 
discharged, subject to guardianship or a 
Community Treatment Order (CTO).

The IMHA Service is a statutory service 
which can support you while you receiving 
care for your mental health, whether you 
are in a specialist mental health unit or 
a general hospital setting. An IMHA is a 
trained and experienced advocate who 
is on your side and can work with you 
around your care and treatment.

The IMHA Service is:

	 Free

	 Confidential

	 Independent of Health 

	 Independent of Social Services

 

We can  
support you  

to express your 
views and  
wishes to  

others We can help
you to understand
your rights while

you are in
hospital

We can support  
you to make an  

appeal against your 
section and help you 
access a solicitor if  

you are subject to the 
Mental Health Act

We can
support you if you

have any complaints
about your care
and treatmentWe can help  

you plan for  
your meetings and 

may be able to 
support you

We can provide
information and 
help you contact 
other agencies

We can help you
understand other
people’s roles and

responsibilities under  
the Mental Health Act 
such as your Nearest

Relative or your
Responsible  

Clinician

We can  
help you  

to understand  
your care and

treatment

What is the  
role of an  

IMHA?


